
SMARTFIND EXPRESS (SCARRI)

JOB SHOPPING
scarri.eschoolsolutions.com

Missed calls may still be available

Pre-select future jobs available to you

Accept assignments earlier than waiting for phone calls

View and accept assignments from any internet connected device



Click the Available Jobs Menu.

1. Click Search to display all available 
jobs, or enter a date range for your 
search.

When the system calls out 
in the morning, the available 
jobs presented on the Web 
and the IVR are jobs for 

that day. You may be able to review 
available jobs for future dates if 
allowed by your district.

2. The system displays 
the list of available jobs. 
Job listings are preceded 
by a “Details” or “In 
Callout” link.

3. Click the Details link 
for a job to display the 
job details.

4. View the details of the job on the Available 
Jobs Detail page. You can also accept the job, 
decline the job, or return to the jobs list.

5. To accept a job, click Accept Job. The 
Available Jobs Confirmation screen 

displays. If the system determines 
that a substitute is in the process of 

accepting the job on the IVR, the 
job will not be assigned.

If the job assignment is 
successful, a job number 

is displayed.

Available Jobs

The list of available jobs can change 
at any time as other substitutes are 
accepting assignments and jobs are 
being created.



6. To decline a job, click Decline Job. 

7. To review the details of a job 
currently being called on by the IVR, 
click the “In Callout” link for the job. 
The following message is displayed, 
“This job is currently being offered 
to a substitute. You may retry later.” 
Click Return to List to return to the 
jobs list.

When you click Return to List, 
the following changes may have 
occurred on the jobs list:

• Details links may show as In 
Callout for those jobs that are 
now available and in callout.

• In Callout links may show as 
Details links for those jobs 
still available, but no longer in 
callout.

• Additional jobs may have 
become available and now 
display on the list.

• Jobs that are no longer 
available have been removed 
from the list.


